COMMERCIAL INTERIORS, D & D INC.
1431 NE 57 STREET, FORT LAUDERDALE, FL 33334

954-938-1970

July 27, 2009

Paul Collette

Collette Ceilings and Drywall, Inc.
1449 NE 57 Court

Fort Lauderdale, FL 33334

Dear Paul,

Purging some files the other day | came across paperwork on one of the first jobs your
company did for me. It is hard to believe that nearly a decade has gone by since our first
meeting.

I have told you and Kim verbally how pleased | am with your people and the work that
you have done for me on so many diverse jobs. However, there never seems to be the
right time to put it to paper. But, today is the day.

There have been quick easy jobs, weekend jobs, and then there have been some long
tough ones. In all cases the work has been performed to the satisfaction of my client's
various needs and demands. Your workers are punctual, competent, clean, quiet (when
possible) and very polite. This is especially important when my customers are wandering
around a job site. | feel that their behavior is a direct reflection on my company as well
as yours.

| have asked you on numerous occasions when you can begin work and your answer has
always been "when do you want to start”. No excuses, no drama, just a good clean job.

Repeat business for my company has been the result of hiring Collette Ceilings &
Drywall and | plan to do so in the foreseeable future. Thank you for running an efficient
operation. | am looking forward to our next collaboration.

Yours truly,

@/M)%

Denise A. Reiter
President




